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PRESENTATION
This brochure was created in the context of the PartecipAzione project, 
thanks to the support of ArciLesbica Zami Milano, Intersos and Unhcr. We 
prepared this selective mapping of support services to women asylum 
seekers and refugees on the basis of already existing contacts established 
by lesbian asylum seekers and refugees in Milan and hinterland. 

This brochure is published in Italian, English, French and Arabic.

LESBICHE SENZA FRONTIERE – LESBIANS WITHOUT BORDERS
Refugee and Migrant Lesbians and Women in Milan

We are a group of lesbian refugees, asylum seekers, migrants and natives. 
The group was born in 2018. Since 2009 ArciLesbica Zami collaborated 
with Rete I.O. - The Immigration and Homosexuality Network, supporting 
lesbian, bisexual and transgender women asylum seekers and refugees. 
In 2018 the bigger presence of women let to the birth of Lesbiche Senza 
Frontiere, which is actively part of the I.O. Network.
We come from all over the world. In the group we talk about our lives and 
our relationships, we discuss about our problems and enjoy each other’s 
presence.
In this group we can speak freely of our being lesbians. It is a safe place 
for all lesbians.
Meetings are held in English and Italian and, when necessary, in French, 
Spanish or Arabic.
Our needs are different from those of other migrants because very often, due 
to our sexual orientation, we cannot count on the support by other people 
from our country of origin. Moreover we may face racism in some areas 
of the lgbt community in Italy. At the same time services for migrants are 
often conceived without considering the dimension of sexual orientation.
We have been forced to leave our countries because of persecution for our 
sexual orientation.  Often we had to leave in a hurry and without a precise 
migration plan. We could no longer remain in our countries because, as 
lesbians, we risked being abused in the family, physically attacked, raped 
or arrested. Many of us live in temporary accomodation for migrants in 
Milan and the province, but also in other Lombard provinces.
We dream of a world where no lesbian is forced to leave her home and her 
country.
We dream of a world where borders do not matter and all people have the 
same rights.
We dream of a world where women can love women openly.
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ARCILESBICA ZAMI MILANO
ArciLesbica Zami was established in 1996 and belongs to ArciLesbica 
national network. It is a secular, anti-fascist, anti-racist, non-profit cultural 
association, constituted and led exclusively by women. The association 
promotes socialising activities for women and in particular for lesbians and 
supports coming out at political, cultural and legislative level. It promotes 
lesbians’ identity and culture. Zami is a Caribbean word for women who 
work and live together.  African-American poet and writer Audre Lorde 
(1934-1992) used it as the title for her autobiography. The choice of 
this name for the association come from the hope that our movement 
could overcome racism and indifference - stemming from the privilege 
of those who are white - and could truly become a movement of many 
colors. Activists of the group are not paid, we work on a voluntary basis. 
We endeavour to support women who approach us so that they remain 
in the group and, in turn, become activists themselves and leaders in the 
lesbian and feminist movement. We try to improve everyone’s talents.

Contacts
Sito web: http://milano.arcilesbica.it
Facebook: https://it-it.facebook.com/arcilesbicazami/ 
E-mail: milano@arcilesbica.it

I.O. NETWORK - IMMIGRATIONS AN HOMOSEXUALITIES
The I.O. Network was established in 2009 to offer help, legal information 
and social support service to lgbtqi  migrants, asylum seekers and refugees. 
In addition, it fights racism within the lgbtqi movement, informs about 
intersectionality and counteract lesbophobia, homophobia and transphobia 
among migrants. The network includes many Milanese lgbt organisations 
and other associations working with migrants, asylum seekers and refugees 
such as Lesbiche senza Frontiere, CIG Arcigay Milano, ArciLesbica Zami 
Milano, Associazione Radicale Certi Diritti, Il Grande Colibrì, Cambio Passo, 
Studio legale associato Santilli and Corace of Milan as well as individuals 
and lawyers dealing with immigration. 

Contacts
At CIG Arcigay Milano, Via Bezzecca 3 – 20135 Milano 
TEL: +390254122225

Sito web: www.arcigaymilano.org  
E-mail: progettoio@arcigaymilano.org
Drop-in: Wednesday from 6 pm to 8 pm

In the group you can find help to:
• obtain legal support,
• prepare for the interview with the Commissione Territoriale,
• look for work and prepare the curriculum,
• discover where to attend Italian courses free of charge,
• discover the city’s resources,
• discover where to meet other lesbians.
 
When we meet:
•  we chat among ourselves,
•  we organize lunches and dinners: together we cook and eat dishes 
from our countries,
•  we see lesbian and feminist films,
• we liaise with other LGBT groups and groups helping refugees and 
migrants.

Contacts
Sito web: https://lesbichesenzafrontiereorg.wordpress.com/
Facebook: https://www.facebook.com/lsf.lesbiche
E-mail: lesbiche.senza.frontiere@gmail.com

We meet several times a month. 
Contact us to know where and when!



I HAVE JUST ARRIVED IN ITALY:
WHAT DO I DO?

Are you afraid of returning to your country because your life may be at 
risk or you may face persecution? Ask for political asylum in Italy. Apply 
to the Police Headquarters. You will then be called for an interview with 
the Territorial Commission. If your application is accepted, you will obtain 
refugee status and a five year residence permit. In some cases special 
protection is given for one or two years. If your application is rejected, you 
can appeal.

Centro Aiuto Stazione Centrale (CASC) via Sammartini, 120 
tel  02 884.47645   orari:
Monday to Friday from 9:00 to 13:00 and from 14:00 to 20:00 closed 
on Wednesday morning Saturdays, Sundays and holidays from 12:00 to 
20:00 During the Cold Plan (15 November - 31 March) opening hours are 
extended till 21:00

Here you can find information on many centres offerering help and advice: 
http://www.milanoaiuta.org/centri-di-accoglienza/

SPORTELLO CENTRI DI ACCOGLIENZA
The office deals with the admission of non-EU citizens to the accommodation 
camps run by the Municipality of Milan. The centre also offers temporary 
accommodation. It’s in Via Scaldasole 5. 
Monday, Tuesday and Wednesday from 9.00 to 12.00 
Thursday from 14.00 to 16.30 
Telephone: 02 56611096 Email: FSP.AdultiStranieri@comune.milano.it 
 
If you are a resident, you can also contact social services. 
All the offices of the Territorial Professional Social Service are open from 
9.00 to 12.00. They all receive by appointment, except for the service in 
Municipio 7 which receives without an appointment.

• Town Hall 1: via Ugo Foscolo, 5 - staircase A - 4th floor - tel. 02 
884.41666 - 48298 - 65476

• Town Hall 2: via degli Assereto, 19 - corner of via delle Abbadesse, 18 
– tel. 02 884. 46611 - 45456

• Town Hall 3: via Pini, 1 - tel. 02 884.47426 - 47927 / via Monteverdi, 8 
- tel. 02 884.40631 - 40633 - 47425

• Town Hall 4: via Barabino, 8 - tel. 02 884.45440 / via Anfossi, 25 / a - 
tel. 02 884.48438

• Town Hall 5: viale Tibaldi, 41 - tel. 02 884.45433 - 45273 - 62892
• Town Hall 6: viale Legioni Romane, 54 - tel. 02 884.63570 / via Gonin, 

28 - tel. 02 884.67161 / via Di Rudinì, 3 - tel. 02 884.65506

WOMEN PLACES 
WHERE CAN I FIND OTHER MIGRANT AND/OR LESBIAN WOMEN

- If you are a migrant lesbian, the place for you is the Lesbiche senza 
Frontiere group. 
https://lesbichesenzafrontiere.org/
https://www.facebook.com/lsf.lesbiche
lesbiche.senza.frontiere@gmail.com
We meet on the third Sunday of the month.

- You can meet lgbt migrants, refugees and asylum seekers at CIG-Arci-
gay Milano: Gruppo IO Immigrazione e Omosessualità:
Drop-in: Wednesday at 18.30 in via Bezzecca 3, Milano.
www.arcigaymilano.org  TEL: 0254122225  progettoio@arcigaymilano.org

- If you want to meet other lesbians in Milan contact ArciLesbica Zami. 
We meet weekly and promote many cultural and socialising activities. 
https://it-it.facebook.com/arcilesbicazami/
http://milano.arcilesbica.it
milano@arcilesbica.it

- The Intercultura Group at the Women’s Centre in Milan holds, al-
most every month, an event where native and migrant women (lesbian 
and non-lesbian) meet to spend time together. It is designed especially for 
those who do not yet know Italian well. These events are called Sabati del 
Te. For information check their website or visit the Centre, where many 
other activities are held.
https://www.casadonnemilano.it/laboratorio-interculture/   
Via Marsala 8 Milano 
tel. 348 3430809 
(dalle 17 alle 19,30) 
info@casadonnemilano.it

- Here you can find several associations of Italian and migrant wom-
en throughout Italy:
http://www.retedelledonne.org/mappatura/donne-e-integrazione/xx/
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IMPORTANT THINGS 
TO DO IN ITALY

 

1) Ask for your residence permit and identity card.
To access most services and obtain an identity card you need a residence 
permit. The residence is the address where you live. You must declare it to the 
registry office. If you live in an accommodation camp, that is your residence. 
If you do not live in an accommodation camp or do not have a home, the 
Municipality of Milan gives you a nominal registry residence (aka “residenza 
fittizia”).
 
Each office opens twice a week:
- via Oglio, 18: Wednesday from 14 to 17 and Friday from 9 to 12
- viale Tibaldi, 41: Thursday from 9 to 12 and Tuesday from 14 to 17
- via Legioni Romane, 54: Tuesday from 9 to 12 and Thursday from 14 to 17
- via Quarenghi, 21: Wednesday from 9 to 12 and Monday from 14 to 17.

You must present a report written by the local social services, if they already 
know you, or by the operators of the Central Station Help Centre (CASC) or 
by an NGO working with the Municipality.  The report should state that you 
have been living in the area for a while and want to stay in Milan.
 
- To obtain the Identity Card go to the Registry Office of your Municipality 
or neighborhood.
 
2) To obtain the Tax Code
All people living in Italy must have the tax code.
You can ask for the tax code in the offices of the tax registry, 
showing a valid passport, with relative visa (when required), or 
other identity documents recognized by the Italian authorities. 
 

3) Obtain the Health Card, in order to have free medical care
Go to the ASL, to the office called “Scelta e revoca”
Take with you:
• Valid residence permit or receipt of the residence permit request 

issued by Police Headquarters, Prefecture or Post Office, together with 
documentation certifying the reason for the request.

• Identity document (not necessay for asylum seekers)
• Tax Code
https://www.serviziterritoriali-asstmilano.it/cerca 
sede/?service=iscrizione-al-servizio-sanitario-regionale-e-scelta-del-
medico&address=milano&area=

• Town Hall 7: via Anselmo da Baggio, 54 - tel. 02 884.65175 - 45611/2 
- 65872

• Town Hall 8: via Aldini, 72 - tel. 02 884.44240 - 44243 - 46673 - 
54829 / Piazzale Accursio, 5 - 
02 884.47083 / via Consolini, 24 Building E - tel. 02 884.65520

• Town Hall 9: via Brivio, 4 - tel. 02 884.62811 - 65517 / via Giolli, 29 - 
tel. 02 884.46431 - 46672 / via Sant’Arnaldo, 17 - tel. 02 884.45777 
- 65518 
 
The Servizio Accoglienza Immigrati of Caritas Ambrosiana can 
help you with: 
- information on temporary accommodation 
- job search 
- legal advice 
- information on local services 
 
https://www.caritasambrosiana.it/aree-di-bisogno/stranieri/sai 
Via Galvani, 16 - 20124 Milan - Tel: 02 67380261 
E-mail: sai@caritasambrosiana.it 
Monday to Friday 9.00-12.00 

Help line: from Monday to Thursday 9.00 - 13.00 and 14.00 - 17.00 / 
Friday 9.00 - 13.00 

Community Centre of the Diaconia Valedese and Oxfam Italia 
Via Porro Lambertenghi, 28 - 20159 Milan - Tel. 3355963982 
infomilano@diaconiavaldese.org 
Monday and Thursday 17.00 - 20.00, Friday 9.30 - 12.30 

The JUMAMAP - Refugees Map Services of ARCI and UNHCR helps 
you find many useful services. It is a national mapping of services for 
asylum seekers and holders of international protection. 
Available in eleven languages. 
www.jumamap.com
 
You can also contact the toll-free number for asylum seekers and 
refugees - 800905570 which offers free assistance and information 
throughout the country, providing mediation in over 35 languages.
numeroverderifugiati@arci.it 
https://www.facebook.com/arci.immigrazione 
 
 



Romanian, Arabic, French, English, Chinese and Spanish spoken. 
Telephone: 800513340 
www.telefonomondo.it 
Monday to Friday from 15.00 to 18.00 
 
You can find help from Trade Unions. They offer many services. 
 
- CGIL Immigration: http://www.cgil.milano.it/servizio/servizio-agli-
immigrati/ 
 
MILAN HEADQUARTERS 
Corso di Porta Vittoria, 43 - 20122 Milan 
From Tuesday to Friday from 8.30 to 13.00 
Tel. 02.55025.203 / 253/254 
E-mail: migranti.mi@cgil.lombardia.it 
Website: www.cgil.milano.it/immigrazione 
 
OTHER OFFICES 
GORGONZOLA Via Italia, 55 - Tel. 02 55025115 
every first Monday of the month from 9.30 to 12.30 and from 14.00 to 
17.30 
MILAN GIAMBELLINO via Giambellino, 115 Tel. 02 55025830 
Monday from 9.30 to 12.30 and from 14.00 to 17.30 
MILAN SAN SIRO P.le Segesta, 4 Tel. 02 55025702 
Thursday from 9.30 to 12.30 and from 14.00 to 17.30 
SESTO S. GIOVANNI Via Breda, 56 Tel. 02 55025920 
Monday from 2.00pm to 5.30pm except the first Monday of the month

- CISL Immigration: https://www.cislmilano.it/dettagli_documento/21/
ANOLF-assistenza-immigrati 
Via Benedetto Marcello, 10 - 20124 Milan 
Monday to Friday from 9 to 12. In the afternoon, only on Monday and 
Tuesday from 14 to 16. 
Help line on Thursday afternoon from 14.30 to 17 at no. 02/20408142 
E-mail: info.anolf.milano@gmail.com 
National website: www.anolf.it 
 
- Rappresentanze Sindacali di Base 
via Mossotti 1 
Mobile 3479271955 – land line 02 89692020 
Monday (by appointment only) from 9.30 to 12.00 
Thursday from 9.30 to 12.00 and from 16.00 to 18.00 
Saturday from 15.00 to 18.00.
 

4) Various
If you don’t work and you have a residence permit, you can register with 
the Job Centre.
If you had a regular job you can ask for an unemployment certificate.
If you have the unemployment certificate you can ask the ASL for the 
exemption from the health economical contribution and you can access 
medical services for free. 
After five years of residence and three years of regular work you can apply 
for citizenship.
After five years of residence and one year of regular work, you can ask for 
an unlimited European residence card. 
After five years of residence, you can apply for a public housing.  
To obtain free services you have to prove that you are on a low in-
come. You will need the ISEE model. You can do it for free in the CAF.  
(The CAF are Tax Assistance centres. There are many CAF in Milan. On 
Google you can find the one closest to you). 

HERE YOU CAN FIND HELP 

Servizio Specialistico Immigrazione del Comune di Milano
Centro Culture del Mondo
Via Scaldasole, 5 - 20123 Milan 
Make an appointment by calling Wednesday and Thursday 09:0 - 12:00 
PSS.CentroCultureMondo@comune.milano.it  
02 884.48248
 
SOS Central Station 
Piazza Luigi di Savoia, 1 - Underpass - 20124 Milan 
Bureaucratic / legal information - liaising with the various social services. 
02 66984543 sos.mi@exodus.it www.exodus.it 
Monday to Friday from 10.00 to 12.30 and from 14.00 to 17.30; 
Wednesday and Friday from 21.00 at 23.00; 
Saturday from 14.00 to 17.00
 
Sportello Richiedenti Asilo e Rifugiati 
Via Barabino, 8 - 20139 Milan 
Information for political asylum seekers and refugees. 
02 55230509 
FSP.AdultiStranieri@comune.milano.it 
Monday, Tuesday and Wednesday from 9.00 to 12.00; Thursday from 
14.00 to 16.30 
 
Telefono Mondo 
Via Angera, 3 - 20125 Milan 
Help line for immigrants about permits, work, social rights, study, 
citizenship, family reunification, political asylum etc. Italian, Albanian, 
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CLOTHES FOR FREE 
 

These associations collect, wash, sanitise and distribute used clothes in 
good condition: 
 
GUARDIAN ANGELS 
Via Pietro Colletta, 21 
First and third Wednesday of the month from 9.30 to 11.00 
Telephone: 02 55011912 Email: angelicustodimi@alice.it 
 
FONDAZIONE FRATELLI SAN FRANCESCO 
Footwear in addition to clothing 
Via Saponaro, 40 
The house is always open; the offices are open from Monday to Friday: 
9.00-13.00 -14.30-16.30 
Telephone: 02 8465202 Email: foundation@fratellisanfrancesco.it 
 
SANTA MARIA DEL ROSARIO 
Via Parea 18 
Opening hours: for men: Saturday from 8.30 to 11 / for women: 
Thursday from 8.30 to 10.30. Closed July and August 
Telephone: 0255212477 Email: miracolosa.milano@infinito.it 
 
OPERA PANE SAN ANTONIO 
Piazza Velasquez, 1 
Opening hours: for men: Tuesday from 10.00 am / for women: 
Wednesday from 9.00 to 10.30 - Telephone: 02 487773221 
 
PANE QUOTIDIANO 
Viale Toscana. 28 
Monday to Saturday from 9 to 11 
Telephone: 02 58310493 Email: segreteria@panequotidiano.eu 
 
PARROCCHIA BEATA VERGINE IMMACOLATA E SANT’ANTONIO 
Viale Corsica, 68 
Opening hours: for men: Tuesday from 8.30 to 11.00;  
for women and children: Thursday from 8.30 to 11.00.  
Closed from July 15th to September 15th 
Telephone: 02 70123010 
 
SANT’ANDREA 
Via Crema, 22 
Thursday from 9.00 to 11.00. Closed from July 15th to September 15th 
Telephone: 02 58306894 Email: santandrea@chiesadimilano.it 

EAT FOR FREE 

 
You can eat for free in some public and private soup kitchens. You can find 
the complete list here: 
 
http://www.milanoaiuta.org/servizi-alimentazione/ 

 
Soup kitchens

 
Pane Quotidiano 
Viale Toscana, 28 
Tel. 02 58310493 
E-mail: segreteria@panequotidiano.eu 
 
Viale Monza, 335  
Tel. 02 27000468 
E-mail: segreteria@panequotidiano.eu 
 
Fondazione Fratelli di San Francesco 
Via Saponaro 40 
Tel: 02 8265233 
Email: fsanfrancesco@tiscali.it 
Lunch and dinner Mon-Sun 11.30-13:00 and 18.30-20:00 
 
Centro francescano Maria della Passione 
Via Ponzio, 75 
Tel: 02 70600763 
Email: fmmaria@email.it 
Lunch Tue-Sat 11.30-13.00, Sun 11.15-13:00 
 
Centro S. Antonio 
Via Maroncelli, 25 
Tel: 02 29005985 
Email: centrosa@ofm-mi.org 
Lunch Mon-Sat 11.30 am 
 
Opera San Francesco per i poveri  
Via Antonello da Messina, 4
Lunch Sunday to Friday 11:30 to 13:30
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PHYSICAL AND PSYCHOLOGICAL 
HEALTH

In Italy the right to health is guaranteed.  

ATS website: Azienda Tutela Salute: https://www.ats-milano.it  
Each municipality has an ATS 
This is the Lombardy Region website with the list of ATS: 
https://www.regione.lombardia.it/wps/portal/istituzionale/HP/
DettaglioServizio/servizi-e-informazioni/Cittadini/salute-e-prevenzione/
agenzie-di-tutela-della-salute/ser-aziende-sanitarie-locali-sal/agenzie-
tutela-salute 
 
You can be exemped from paying the health costs on the basis of income 
or pathology:  
https://www.ats-milano.it
If you have the unemployment certificate you can ask the ASL for exemption 
from the health ticket and you can access medical services for free 

 
Even if you don’t have a general practitioner, you can go to the 
Consultori: 
Gynecological advice on contraception, infertility, pregnancy terminations, 
menopause and pap tests. Individual, couple and family psychological 
counselling. Social and legal assistance on family law issues. In Milan 
there are 13 Consultori with linguistic-cultural mediators. 
You can find them here: 
https://www.regione.lombardia.it/wps/portal/istituzionale/HP/
DettaglioServizio/servizi-e-informazioni/Cittadini/salute-e-prevenzione/
Cure-specialistiche-e-consultori/consultori-familiari/consultori-familiari
 
If you need a dentist you can go to your general practitioner who will 
advise you on the public health facilities or: 

SANTA MARIA DEL ROSARIO 
Via Solari 22 
Monday and Friday from 10.00 to 11.30. Closed in July and August 
Telephone: 02 4234109 Email: rosario@chiesadimilano.it 
 
  SANT’ILDEFONSO 
  Piazzale Damiano Chiesa, 7 F 
  Monday, Wednesday and Thursday at 15.00 
  Telephone: 02 33601729

Services are free or at low prices. 
All people can go to the hospital Accident 
& Emergency free of charge in case of 
emergency. 
All people can have a Health Card and 
see their  general practitioner for free.
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opening hours of the Centre closest to you. 
Town Hall 2: Via Sant’Uguzzone, 8 
Town Hall 3: Via Narni, 1/3 
Town Hall 5: Viale Tibaldi, 41 
Town Hall 6: Viale Faenza, 29 
Town Hall 7: at San Carlo Hospital, Via Pio II, 3  t
el. 02 405317; 3356589806 
e-mail aid.donna.hsc@asst-santipaolocarlo.it 
Town Hall 8: Via Consolini, 4 
 
Fondazione Somaschi 
The Fondazione Somaschi welcomes those in need, on the street and in 
their homes. 
Youngsters without families, women victims of violence, migrants, fragile 
people on the margins of society. 
It has an anti-violence and anti-trafficking centre. 
Piazza XXV Aprile, 2 
Tel: 02 62911975 
Mail: foundation@fondazionesomaschi.it 
https://fondazionesomaschi.it/ 

Other institutions 
Hara Anti-violence centre: 
Rho-Garbagnate interinstitutional network (tel 335 1820629, mail 
centroantiviolenza@fondazionesomaschi.it)
 
V.I.O.L.A.: 
Adda-Martesana interinstitutional network (tel 393 1667083, mail 
centroantiviolenza@fondazionesomaschi.it) 
 
Soccorso Violenza Sessuale e Domestica  
This centre helps all women who are victims of violence. It offers 
information, health and legal assistance, psychological and social support 
for the violence related trauma. 
Health care by gynecologist, coroner, nurse / midwife - 24 hours a day, 
365 days a year. 
tel 02 5503 2489 
svsed@policlinico.mi.it 
Mangiagalli Clinic 
via della Commenda, 12 
 
NAGA 
Provides health care to those who do not have a residence permit. Offers 
legal and general information. 
Via Zamenhof, 7 / A Tel: 02 58102599 - fb: @NagaOnlus 
https://naga.it/chi-siamo/

https://www.crimilano.it/progetti/curedentali.html 
You have to show your ISEE (to prove that you are on a low income).

Opera San Francesco 
Free dental visit 
Via Antonello da Messina, 4 
Monday to Friday (not Wednesday) 
Tel: 022023400- 022023433   
 
The HIV-AIDS-SIDA test is free and anonymous. You can take it in 
all hospitals. You can also take it at CIG Arcigay Milano in Via Bezzecca 3. 
 
If you do not have a health card, you can go to the Ambulatorio Medico 
Popolare in Via dei Transiti, 28. 
- Monday from 15.30 to 18 by appointment only 
- Thursday from 19 to 21 drop-in without appointment  
 
Telephone: 02 26.82.73.43 (answering machine only) 
For info: ambulatorio.popolare@inventati.org 
 
If you have suffered violence or abuse you can go to these associations 
and to the Anti-violence Centres that offer help (including psychological 
help) to women. 
 
There is a National Network of anti-violence centres, the National 
Association called D.i.Re “Donne in Rete contro la violenza”  
Here you can find the anti-violence centre closest to you: 
www.direcontrolaviolenza.it 
 
In Milan:
 
Casa delle donne maltrattate
It offers help to women who are violence survivors. 
Via Piacenza, 14 
Monday - Thursday: 10-18 
Friday: 10-14 
Telephone 02 550 155 19 
 
Telefono Donna of the Municipality of Milan 
Offers a 24-hour help line for all the problems women may face 
02 64443043/44 info@telefonodonna.it 
sportelloelsa@gmail.com 

Centri Milano Donna 
Each City Hall of the City of Milan has a Women Centre, where you can 
find help and information. Phone the help-line to know the address and 
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LEGAL ADVICE  
 

CGIL Servizio agli Immigrati, Dipartimento Politiche immigrazioni 
Corso di Porta Vittoria, 43 
Tel. 02 550251
It gives legal advice about permits and stay in Italy. It helps defending 
workers’ rights. Offers a Refugees Service (CIR / CGIL) by appointment
CENTRAL HEADQUARTERS - MILAN 
From Tuesday to Friday from 8.30 to 13.00 
Tel. 02 55025.203 / 253/254 
E-mail: migranti.mi@cgil.lombardia.it 
Website: www.cgil.milano.it/immigrazione 
 
NAGA
Provides health care to those who do not have a residence permit. It has a 
service for legal and general information.
Via Zamenhof, 7 / A Tel: 02 58102599 - fb: @NagaOnlus 
https://naga.it/chi-siamo/ 
E-mail: naga@naga.it 
 
Naga Har 
For asylum seekers, refugees and victims of torture 
Via San Colombano, 8  Tel and fax: 02 3925466 
https://naga.it/attivita/centro-har/
Provides legal support and help to heal the invisible wounds left by 
torture and persecution through training and socializing activities 
such as Italian and computer courses, musical and sports activities. 
Drop-in centre, health care, administrative / legal assistance, psycho-social 
assistance
Tel .: 02 39 25 466 
e-mail: naga@naga.it 
Open every day from 2.30pm to 6.30pm 
 
Casa dei Diritti - Anti-discrimination help centre
Legal assistance for problems concerning work, housing, separation or 
custody of minors, immigration or a criminal offense. There is a specific 
service every day, as follows:
Monday: work 
Tuesday: family, separations, custody of minors 
Wednesday: criminal law 
Thursday: rents, sales, condominium problems 
Friday: immigration 
Via De Amicis n.10 
Monday to Friday from 2.30pm to 5.30pm 

CENTRO NAGA-HAR 
Drop-in centre with health care, administrative and legal assistance.  
Provides also psycho-social assistance 
Via San Colombano, 8 
Tel .: 02 39 25 466 
naga@naga.it 
Open daily from 14.30 to 18.30 
 
Casa dei diritti  - Anti Discrimination Help centre 
Requests for help are handled by a group of volunteers offering 
information and guidance, liaising with a team of psychologists and 
lawyers.
For questions concerning immigration, call on Friday from 14.30 to 17.30 
Telephone: 02 88463045; 02 88453385; 0288441641 Email: Pss.
casadeidiritti@comune.milano.it 
Address: via De Amicis n. 10 

Centro Culture del Mondo
Drop-in centre, health care, job orientation, administrative / legal assistance
Via Scaldasole, 5  
Tel .: 02 88448246 - 88448248 
E-mail: PSS.CentroCultureMondo@comune.milano.it 
 
Cooperativa Crinali Donne per un mondo nuovo onlus
Corso di Porta Nuova, 32  
Mediation, psychological support, transcultural clinic 
Via Angera, 3 (corner of Via Belgirate, 15)  
Telephone: 02 62690932 
Website: www.crinali.org 
Email address: info@coopcrinali.it 
 
Human In Progress
A team of specialists offering psychotherapeutic assistance to refugees 
suffering from trauma. English, Italian and French spoken.
02 469 4911 
info@humaninprogress.org 
http://humaninprogress.org/
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(amnesty, flow decree), family reunification, issue and renewal of the 
residence permit.
Via Bertoni 9, Milan 
Monday to Friday from 09.00 to 12.00 
02 625459.33 - 02 62545944 
fondazione@fratellisanfrancesco.it

02 88463045; 02 88453385; 02 88441641 
Pss.casadeidiritti@comune.milano.it 
 
TODO CAMBIA 
Offers free Italian courses and has a service for legal and general 
information. It also organises many cultural activities.
tc@todocambia.net 
 
Association Abarekà Nandree Onlus 
Offers free Italian courses, legal and general information and help with 
CV (Curriculum Vitae to look for work). 
Via Venini, 34  
Tel: 347.4410448 
info@abareka.org 
http://www.abareka.org/ 
 
DIMENSIONI DIVERSE
Offers free Italian courses, legal and general information. It also holds 
meetings for women only.
Via Due Giugno, 4 - Milan Tel. 02.4598701 - 02.48914705
info@dimensionidiverse.it

Centro delle Culture del Mondo 
Drop-in, health care, job orientation, administrative / legal assistance 
Via Scaldasole, 5  
02 88448246 - 88448248 
PSS.CentroCultureMondo@comune.milano.it 
 
Servizio di interpretariato 
Via Edolo, 19
The office has interpreters (English, French, Spanish, Chinese, Arabic, 
Romanian, Albanian, Tagalog, Ceylonese, Russian, Portuguese, Serbo-
Croatian-Bosnian) for the translation of documents and for a chat.
Telephone: 02 88467581 
Internet: FSP.AdultiStranieri@comune.milano.it 
By appointment only 
 
ASSOCIAZIONE AVVOCATO DI STRADA ONLUS
Free legal assistance to homeless people and victims of trafficking
Via Adalberto Catena 2, at the Centro San Fedele 
Thursday from 14 to 16. Closed in August. 
milano@avvocatodistrada.it
 
FONDAZIONE FRATELLI DI SAN FRANCESCO
The legal help service provides advice and guidance in the following areas: 
citizenship, rental contracts, complaints, weddings, visas, regularizations 
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TODO CAMBIA
Offers free Italian courses and has a service for legal and general information. 
It also organise many cultural activities.
tc@todocambia.net 
 
NoWalls Scuola Aperta 
Via Francesco Ferrucci, 22 
https://nowalls.it/ 

Associazione Dimensioni Diverse  
Italian language school, administrative / legal assistance 
Via II Giugno, 4 
02 4598701 
info@dimensionidiverse.it 
The 2nd and 4th Tuesday of the month, from 18.00 to 19.30 

Associazione Arcobaleno 
Italian language school, IT courses, job orientation, administrative / legal 
assistance. Immigration service, Wednesday and Friday from 17 to 19 
Italian courses from the end of September to June. Registration always 
open. 
Wednesday and Thursday 16.00 - 18.00 - Saturday and Sunday 10.00 
12.30 and 16.00 - 18.00. 
Via S. Cristoforo, 3 
02 89400383 
arcobalenoass@libero.it 
www.associazione-arcobaleno.org 
 
Coopzero5 - Laboratorio Donne nella Migrazione  
Italian language course for foreign women 
Every Wednesday from 10.30 to 12.30. The course will be activated upon 
reaching five students. 
Spazio Monee, via Momigliano, 3 - corner of via Neera 
valentina.oriani@coopzero5.org - 3496686279 
 
Scuola LiberAtutti  
Evening Italian language school for foreigners.
Every Monday and Wednesday from 20.00 to 21.30. 
For registration go to the CSA Vittoria, via Muratori 43, corner of via 
Friuli, every Monday and Wednesday at the beginning of the lesson. 
02 5453986 - postaliberatutti@libero.it
 
Scuola Popolare d’Italiano del Leoncavallo 
Registration always open. Courses: Monday and Wednesday from 20.30 
to 22.30. Advanced course: Thursday from 20.30 to 22.30. To register, go 
during the course hours 

FREE ITALIAN LANGUAGE 
SCHOOLS AND COURSES 

 

On the website milano.italianostranieri.org you can find many Italian 
courses in all areas of Milan. Look for the one near you. 

- Here you can find an Italian course online with video lessons: 
http://www.educational.rai.it/ioparloitaliano/corso.htm
 
- Here you can find a list of Italian language schools for foreigners 
http://www.milanoaiuta.org/scuola-educazione/#1562662347558-
6bdc330a-4de5
 
Rete Scuole senza permesso In Milan there are Italian schools open to 
all migrant people. These schools do not ask for a residence permit and you 
can attend free of charge. Each of these school has a different organisation, 
but all are part of the network  Scuole senza Permesso 
http://www.scuolesenzapermesso.org/  

CPIA 5 Milan This is a network of state schools offering Italian courses 
and middle school diploma free of charge. In Italy it is important to have a 
middle school diploma to find work.
 
Address: Via Pontano, 43 
Address: Via Scrosati, 3 
Address: Via Dei Calchi Taeggi, 20 
Address: Via Heine, 2 
Address: Viale Campania, 8 
Site: https://www.cpia5milanocentrale.edu.it/index.php?idpag=1661 
 
E-mail: MIMM0CG003@ISTRUZIONE.IT 
PEC: MIMM0CG003@ISTRUZIONE.pec.IT 
02 45375400
 
Cultural Association Villa Pallavicini 
Italian language course from Monday to Thursday from 9.30 to 11.30 and 
from 18.00 to 20.00. You can attend twice a week choosing the times you 
prefer. The courses take place over two four-month periods (October / 
January - February / June). 
To register, go to the secretariat on: Monday - Tuesday - Thursday from 
10.00 to 13.00 or Tuesday - Thursday from 18.00 to 20.00. 
Via Privata Meucci 3 Milan 
Tel. 02 256.57.52 email: info@villapallavicini.org 

2322



24

GETTING AROUND MILAN AND 
HINTERLAND 

 

Milan is a big city and there are many ways to move around on foot and 
by public transport. In Milan there are: buses, trolley buses, trams, under-
gound and trains. You can find a free map at the ATM points of the under-
gound. 
On these APP you can find the map of Milan: 
- welc map 
- visit Milan 
- Google Maps  

At the bus, tram and undergound stops you can see maps with the streets 
and public transport. 
To go outside Milan there are buses and trains (including the so called Pas-
sante which doubles as an urban and extra-urban train).  

To use public transport you need a single ticket or a season ticket. Find 
information on websites:  
- www.atm.it 
- www.trenitalia.it 
- www.trenord.it 
- http://www.muoversi.regione.lombardia.it/planner/ 
- www.italotreno.it   

To search for a road or to understand which public transport you have to 
take you can check these apps: 
- Google Maps 
- moovit 
- atm milano 
- citymapper 
- Trenord 
- Trenitalia   
 
In Milan you can cycle on the street and on designated cycle paths. 
There are public bicycles (bike sharing services) that can be rented 
through these apps: 
- bikemi 
- mobike  

If you want to get your own bicycle, you can check out street markets or 
cooperatives for a second hand bike. 
If you need to repair your bike you can go to these bicycle workshops 

Via Watteau, 7 
scuolamigranti@leoncavallo.org; www.leoncavallo.org 
 
Scuola di italiano per stranieri Baobab 
Courses timetable: Sunday from 16.00 to 18.00. To register, go to 
Cascina Torchiera, Piazzale Cimitero Maggiore, 18 
 tel 351 0060905 
 
ITAMA - Italiano per mamme 
Via Paravia, 83 

ParlaMi Scuola d’Italiano 
via della Moscova, 6  
02 91159129 
www.volontarifrancescani.it
 
Scuola di italiano per donne straniere “Le Mille” 
Via S.Abbondio, 26 / C  
tel 333 4608098 
Monday and Thursday from 18.00 to 19.30. 
Registration open all year. Contribution of 5 euros for photocopies 

Scuola popolare per donne straniere 
Via Palmieri, 8  
02 36535445 
baiare@katamail.com 
Tuesday and Friday 10.30 am 
Registration open all year. Duration of courses: one year 
 
Association Abarekà Nandree Onlus 
Organises free Italian courses and has a service for legal and general 
information and help with CV for work. 
Via Venini, 34  
Tel: 347.4410448 
info@abareka.org 
http://www.abareka.org/
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MANAGE YOUR MONEY: 
BANK AND POST OFFICE

It is important to have an account /card to manage your money safely:

- You can open a bank account at a branch or with an online bank. Check 
carefully the account conditions. Sometimes banks levy a charge, some-
times accounts are free.
You can also open an account in the post office.
Each bank account has an IBAN code; give it to your employer to get your 
salary credited or to send money to whoever you want.

- You can ask for a prepaid card at the bank or for a Postepay card in the 
post office. There are many types of prepaid cards: some are simply used 
to store money or make payments; others also have an IBAN and so you 
can get your salary credited and carry out transfers.

Check very carefully fees and available functions at the bank or post office.

To open a bank account or activate a prepaid card you need these docu-
ments:

- identity document (driving license, identity card or passport)
- residency permit
- tax code
- mobile phone number

which are free: 
- https://ciclofficinaruotalibera.wordpress.com/cosa/ciclofficine-di-mila-
no-e-dintorni/  

If you are looking for a car ride you can check these services for car pool-
ing: 
- https://www.bepooler.com/comune-di-milano-carpooling/ 
- www.blablacar.it  

To drive a car you need a DRIVING LICENCE. 
If you want to get an Italian DRIVING LICENCE you must attend a course 
and sit a theory test and a practice exam. 
You can attend a free course at:
Cultural Association Villa Pallavicini 
Via Privata Meucci, 3 Milan 
Telephone 02 256.57.52 
email: info@villapallavicini.org  

Then you will have to take driving lessons at a driving school.  You can find 
all the information on how to obtain a driving license on the website of the 
Milan Civil Motorization 
https://www.ilportaledellautomobilista.it
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- Via Strozzi, 24 - 02 77406554 – 02 77406411, from Monday to 
Thursday from 8.45 to 12.45 and from 13.45 to 15.45, Friday from 8.45 
to 14.45 
- Viale D’Annunzio, 15 - PLO.LavoroMilano@comune.milano.it, 02 884-
48555; plo.lavoro@comune.milano.it - 02 884 48547/54162, from 
Monday to Friday from 9.00 to 13.00 - from 14.00 to 17.00 
- Via Fleming, 15 - plo.fleming@comune.milano.it, 02 88441458, from 
Monday to Thursday from 8.30 to 14.30 
- Via San Giusto, 65 - plo.sangiusto@comune.milano.it, 02.88441456, 
from Monday to Friday from 8.30 to 14.30 
 
Job Training Office: PLO.formazionelavoro@comune.milano.it tel. 02 
884-48531 
Labor Market Office: PLO.MercatoLavoro@comune.milano.it tel. 02 
884-63081 
 
You can also contact: 
 
- Centro di Mediazione al Lavoro - CELAV of the Municipality of Milan 
Via San Tomaso, 3 
Monday to Friday, from 9:00 to 13:00 
Appointment not necessary. 
02 884.68147 

- Sportello Formazione e Lavoro del Comune di Milano:  
Centro Culture del Mondo 
Via Scaldasole, 5 
Monday, Tuesday, Wednesday 09:00 - 12:00 
PSS.CentroCultureMondo@comune.milano.it 
02 884.48248
 
- If your regular job has ended you can ask for an unemployment certificate 
(DID: Immediate Availability to Work declaration). 
If you have worked regularly and are now unemployed, you 
may be eligible for unemployment benefits from INPS. To 
submit your request, ask CAF (Tax Assistance centre) for help. 

You can get help from these associations and offices to write your CV 
and look for work: 
 
- Galdus Soc. Coop. Soc - Centro per il lavoro 
Viale Toscana, 21 - Tel. 02 49516204 
www.galdus.it, info.easy@galdus.it 
 
- Sportello Lavoro di ALA Milano Onlus 
www.sportellolavoro.com 

LOOKING FOR WORK 

To look for work you need the Curriculm Vitae (CV), that is, a print-
out / file with your data, your school and work experiences. Job 
centres and associations (see list below) can help you prepare a CV. 

To work you need these documents: 
- residency permit 
- tax Code 
- identity document 
- bank account or prepaid card to have your salary credited 

There are many types of employment contracts. When you are 
offered a job, ask for the draft contract so that you can show it 
to a CAF (Tax Assistance Centre) or to a Trade Union to find 
out whether it is written correctly and your rights are protected. 
 
The following Centres can help you in your search for a job. They help 
with the CV, suggest jobs that suit you best, enroll you in training 
courses or internships. There are many free training courses that 
allow you to gain experience and certification useful to find work. 
 

You can also try with Dote Unica Lavoro, Borsa Lavoro and Garanzia 
Giovani: 
 
http://www.afolmet.it/index.php/dul-dote-unica-lavoro/ 
 
https://www.regione.lombardia.it/wps/portal/istituzionale/HP/
DettaglioServizio/servizi-e-informazioni/Cittadini/Lavoro-e-formazione-
professionale/Dote-Unica-Lavoro/dote-unica-lavoro- 2gennaio2019 / 
dowry-only-work-2gennaio2019 
 
http://www.borsalavorolombardia.net/bll/home.do 
 
http://www.garanziagiovani.gov.it/Pagine/default.aspx 

If you don’t work and have a residence permit, you can register with 
the Job Centres. Here is the list: http://www.cittametropolitana.mi.it/
sintesi/afolcpi/ 
The Milan Job Centre is in Via Strozzi 11, Tel 02 77404141 
 
There are four Sportelli Lavoro in Milan.  
Access by appointment: 
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SLEEP FOR FREE AND 
FIND ACCOMMODATION

If you don’t have a place to sleep and need help, contact the associations 
listed in chapters 1,2,3. There are public shelters offering overnight 
solutions.

Find the list in this site:
http://www.milanoaiuta.org/centri-di-accoglienza/
http://www.milanoaiuta.org/dormire/

There are also day centres where you can stay during the day.  
They also offer help and services.

If you have applied for political asylum, you are entitled to stay in an 
accommodation camp until you receive an answer to your application from 
the Territorial Commission.
If your application is accepted and you are the holder of international 
protection you have the right to stay for a few months in temporary 
accommodation where you will also receive help to study and find a job.

You can also seek help from these organizations:

City Angels
Via Taccioli, 31
02 26 80 94 35
Mail: cityangels@cityangels.it 
www.cityangels.it

Fondazione Casa della carità
Via Francesco Brambilla, 10
Tel: 02 25.935.201 – 02 25.935.337
www.casadellacarita.org

Servizio Accoglienza Immigrati - Caritas
Via Galvani, 16 - Tel: 02 67380261, sai@caritasambrosiana.it
Monday to Friday 9.00-12.00
Telephone help-line: - from Monday to Thursday 9.00 - 13.00 and 14.00 - 
17.00, - Friday 9.00 - 13.00
https://www.caritasambrosiana.it/aree-di-bisogno/stranieri/sai

C.A.S.T. Centro Assistenza Sociale Territoriale
Piazza Villapizzone, 12
Tel. 02 49.84.426 - castmilanocast@gmail.com

via Boifava, 60 - Tuesday 10.00am - 1.00pm 
Tel: 02 89516464, info@sportellolavoro.org 
 
If you want to learn a job you can look for an internship or a stage: 
 
- BOSTON GROUP SRL 
Via Adelaide Bono Cairoli, 28 / A - Tel: 02 95339978 – 02 26809250- 
Mobile: 3270449422 
www.bostongroup.it 
 
- Program4Integration – Fondazione Soleterre  
Via Montale, 21  Opera (MI) 
Via Monreale, 19 
02 57609307 - 340.2300749 
www.soleterre.org - www.program4integration.org

You can look for job offers on these websites. You have to register.

www.monster.it
ihttps://it.indeed.com/
www.bakeca.it
www.jobintourism.it 
www.adecco.it
www.randstad.it
www.infojobs.it 
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LIBRARIES AND FREE ACTIVITIES 
 

LIBRARIES
 
There are public libraries in every neighborhood, city or town.  
In libraries you can find many free services: 
- heated reading and study rooms 
- consultation and loan of books and magazines 
- internet and wifi 
- medialibrary online: milano.medialibrary.it 
- cultural activities 
- courses and training 
- reading groups 
- activities for children and teenagers 
 
There are books in Italian, English, French, German, Spanish, Portuguese 
and other languages. 
There are books on many topics, including women, lesbianism, 
homosexuality, lgbtq. 
 
To register you need: an identity document and a home address in Italy.  
It is free. 
 
This is the link of the Milan Library System: https://milano.biblioteche.it/ 
 
This is the link of the North West Library System Consortium covering 33 
municipalities in the north-west of the province of Milan: 
http://webopac.csbno.net/ and https://csbno.medialibrary.it/ 
 
These are the public libraries of Milan: 
 
Accursio Piazzale Accursio, 5 
Affori, Viale Affori, 21 
Baggio, Via Pistoia, 10 
Bibliobus, Via Bezzecca, 18 
Chiesa Rossa, Via San Domenico Savio, 3 
Crescenzago, Piazzale Provisional Government, 9 
Calvairate, Via Ciceri Visconti, 1 
Cassina Anna, Via Sant’Arnaldo, 17 
Dergano Bovisa, Via Baldinucci, 76 
Fra Cristoforo, Via Fra Cristoforo, 6 
Gallaratese, Via Quarenghi, 21 
Harar, Via Albenga, 2 
Lorenteggio, Via Odazio, 9 
Niguarda, Via Passerini, 5 

Tuesday, Wednesday and Thursday 9: 30-12: 30
http://www.associazionecast.it/

Suore Francescane Missionarie di Maria
Via Ponzio, 75
Tel: 02 70600763
fmmaria@email.it www.centromariadellapassione.org
Tuesday and Thursday from 15.00 to 17.00

If your stay at the accommodation camp is over you must look for a room 
or a flat. Milan is an expensive city, but there are associations that can help 
you:

http://www.milanoaiuta.org/dove-alloggiare/

The Refugees Welcome association offers accommodation in families: 
https://refugees-welcome.it/
Register on their site to apply for this type of accommodation.

After five years of residence in Italy, you can apply for public housing.

https://www.comune.milano.it/aree-tematiche/casa/case-popolari/case-
popolari-come-diventare-inquilino

There are income and residence requirements to meet to obtain public 
housing. 
Every year the municipalities open the lists. Check on the website:
https://aler.mi.it/
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PARKS
 
Milan also has various parks, where you can walk, run, have a picnic and 
relax: the Sempione Park, the Porta Venezia Gardens, the Villa Litta Park, 
the Guastalla Gardens, the North Park.  

On the outskirts of Milan there is the Idroscalo with trees and meadows 
and a small artificial lake
http://www.idroscalomilano.com/  

In the summer, open-air swimming pools with annexed gardens open in 
Milan. The entry cost is minimal if you have a low ISEE: 
www.milanosport.it – centri balneari

Oglio, Via Oglio, 14 
Sempione Park, Viale Cervantes in the Montetordo area 
Quarto Oggiaro, Via Otranto ang. Via Carbonaia 
Sant’Ambrogio, Via S. Paolino, 18 
Sicily, Via Luigi Sacco, 14 
Sormani, Corso di Porta Vittoria, 6 
Tibaldi, Viale Tibaldi, 41 
Valvassori Peroni, Via Valvassori Peroni, 56 
Venice, Via Frisi, 2/4 
Vigentina, Corso di Porta Vigentina, 15 
Villapizzone, Via Ferrario Grugnola, 3 
Zara, Viale Zara, 100 

 
MUSEUMS

In Milan there are museums that often offer free admission. In general, 
the following museums are free on the first Sunday of the month: 
the Sforzesco Castle, the Aquarium, the Villa Reale, the Natural History 
Museum, Palazzo Marino, the Pinacoteca di Brera, the Museum of Decora-
tive Arts, the Museo del Novecento, the Planetarium, the Civic Aquarium. 
Some also offer free admission on the first and third Tuesday of the month 
after 14:00. 
Always check the museum website before going.  
 
On some Sundays you can visit the terrace of the Region skyscraper 
for free and enjoy the panoramic view of the city from the 39th floor.  
Address: Piazza Città di Lombardia (not far from Central Station).  
Always check the website for the days when the visit is free of charge. 
https://www.regione.lombardia.it/wps/portal/istituzionale/HP/
DettaglioRedazionale/istituzione/regione/palazzo-lombardia/palazzo-
lombardia-belvedere-aperto-pubblico
 
Hangar Bicocca is a special place: an old factory now venue for contemporary 
art exhibitions. Admission is always free. 
https://pirellihangarbicocca.org/   
 
 
Milan is a city rich in history, you can visit many important monuments 
for free: 
The Piazza del Duomo and the Vittorio Emanuele Gallery, the Loggia dei 
Mercanti, Sant’Ambrogio, Santa Marie delle Grazie, San Satiro, San Mau-
rizio and the Castello Sforzesco, the Navigli with the Vicolo dei Lavandai. 
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This brochure was produced thanks to 
Progetto PartecipAzione financed by 

UNHCR and INTERSOS, 
which we really thank for their support.

Lesbiche Senza Frontiere - LSF

Contacts
Sito web: https://lesbichesenzafrontiereorg.wordpress.com/
Facebook: https://www.facebook.com/lsf.lesbiche
E-mail: lesbiche.senza.frontiere@gmail.com

We meet several times a month. 
Contact us to know where and when!


